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CHAPTER I 
INTRODUCTION 
 In chapter one, the researcher presents the introduction of the research. This 
chapter is divided into five sections, namely the background, problem of research, 
objectives of research, significance of research, and scope of research. 
A. Background 
Some countries in the world have their own language, even though people live 
in the same country, they still use different kinds of language which divided by 
gender. There are many differences that reflected when people are talking. That 
occurs because society affects the way people use language in their conversation 
(Pereira; 2015). 
Conversation is the most basic activity which done by human in make 
relationship with others. By conversation, human also could share their thought about 
something, information, and feelings. In conversation, we absolutely do have style in 
interacting with everyone else. Besides style many speakers seem to get ways to deal 
with their business daily. Of course, in that process, they are helped by facts that there 
are many patterns that automatically almost in conversation structure (Yule; 
1996:132).  
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Sociolinguistics is concerned with investigating the relationships between 
language and society with the goal being a better understanding of the structure of 
language and of how languages function in communication; the equivalent goal in the 
sociology of language is trying to discover how social structure can be better 
understood through the study of language, e.g., how certain linguistic features serve 
to characterize particular social arrangements (Wardaugh; 2006:13). 
According to McGarrity (2015), Speech style is a linguistic variant 
appropriate to social context such as topic, settings, and participants. Speech style 
also usually reflects level of formality just in case if somebody is in informal 
situation, he/she is able to use informal speech and if he/she is in formal situation, 
he/she has to use formal speech. 
Based on Noer (2011) Thought, TED Talks is come from abbreviation of 
Technology, Entertainment, Design. TED is a non-profit organization which 
gathering inspirational figures from any sector to give a presentation in a conference. 
Its motto is ideas worth spreading. Therefore, the presentation which appeared in 
TED is very interesting because delivered by the figures who good at their field. 
The reasons why the researcher chooses Bill Gates’s speech style are, firstly, 
he has a unique speech style and his own charisma in talking. Secondly, he always 
has great responses by audiences who either watch it on the website or listen it on the 
studio directly. The last is based on researcher’s mind he is named as one the 
wealthiest people in the world based on a magazine since couple years ago and his 
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success in many things like business, factory, and foundation has affected people 
mind by his quotes, and speeches.  
This short video can be a good media for those who are interested in 
sociolinguistic issues, especially in gender and language and language variation as 
well. This is also can be a good reference for those who want to conduct a research 
about speech style or factors that affects men’s and women’s speech style. 
B. Problem Statement 
The researcher has some items of problem to be analyzed, which have been 
formulated into questions: 
What types of speech style are used by Bill Gates as reflected in video “TED 
Talks: “Why Giving Away Our Wealth Has Been the Most Satisfying Thing 
We Have Done” ? 
C. Objective of Research 
The above questions lead to achieve the objectives of this research as follows: 
To find out Bill Gates’s speech style reflected in video “TED Talks : “Why 
Giving Away Our Wealth Has Been the Most Satisfying Thing We Have 
Done”. 
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D. Significance of Research 
By doing this research, the researcher gives more explanations to the readers 
about how speech style can be influenced by many factors. 
1. Theoretically for the college students, the researcher hopes this become a 
good reference for those who want to study or conduct a research about 
speech style especially for students who are interested in speech style. For 
the lecturers, the researcher expects this research can be additional 
reference in teaching and new example in learning process in the class. 
The researcher also expects this can be a good contribution in the 
language study especially in sociolinguistic subject. 
2. Practically, for the readers, the researcher hopes this can be good reference 
to be read and also to expand new knowledge about speech style issues 
and the readers is able to understand Bill Gates’s speech style and apply 
the way he delivers his speeches, his opinions, and his ideas. 
E. Scope of Research 
Based on the identification of problems above the researcher only focuses on 
finding the types of speech style used by Bill Gates as reflected in the video “TED 
Talks: “Why Giving Away Our Wealth Has Been the Most Satisfying Thing We Have 
Done” by using Martin Joos’s theory. 
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
In this chapter, the researcher presents the review of related literature. This 
chapter is divided into two sections, namely previous findings and pertinent ideas. 
A. Previous Studies 
Pratiwi (2013) who conducted a research entitled “Speech Styles Performed 
By the Hosts of “Masterchef Indonesia Season 3”Cooking Talent Show” used 
qualitative document analysis. The data of this study are the hosts’ utterances in 
Masterchef Indonesia Season 3 the first episode containing speech styles. The result 
of the study found that, Of the 5 (five) types of speech styles based on Martin Joos 
theory (frozen style, formal style, consultative style, casual style, and intimate style), 
the writer only found 3 (three) of them. They are formal style, consultative style, and 
casual style. The type of speech styles that were mostly used by the hosts consultative 
style in 95 (ninety five) utterances or 66%, followed by casual style in 31 (thirty one) 
utterances or 21.5%, and the last is formal style in 18 (eighteen) utterances or 12.5%. 
it shown that the hosts preferred not to use frozen style since this show was more 
semi-formal show and also did not use intimate style since the relationship
between the host and participants was not extremely close.
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Putri (2014) conducted research about speech style entited “Speech Style of 
Alice Kingsley in the movie Alice in Wonderland”, used qualitative method in her 
thesis and used Dell Hymes’s speaking theory and we also can found the result that 
she concluded that Alice’s speech style is casual one. According to the research 
findings, there is one character she speaks formally to, 18 characters she speaks 
casually to, and 3 both casually and formally she speaks to. However, the use of 
formal is only when they first meet. That is why Alice can use two kinds of style with 
the same. And in her second findings, there are various settings, participants, ends, 
act sequences, keys, instrumentalities, and norms of interaction and interpretation. 
The formal speech style doesn’t always happen in formal lace and vice versa. They 
vary to each other and depend on the situation of the event. 
Arifin (2015) conducted research about speech style entitled “Speech Style of 
Male and Female Customers in Making Complaints at Telkom Indonesia 
Banyuwangi“. In this research, researcher used qualitative approach and Martin 
Joos’s 5 styles of spoken & written languages theory in purpose to the use of clear 
and systematic description about the data being observed. And the result can be found 
that there were three kinds of speech style used by male and female customers of 
Telkom Indonesia Banyuwangi, such as formal style, consultative style and casual 
style. The data showed that the most dominant style used by the customer was casual 
style. This study found that only male customer who used formal style when they 
delivered their complaints, while female customers did not use it. This study also 
found there were four reasons behind certain styles used, such as social background, 
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age of addressee, speech convergence and speech divergence. Social background and 
age of the addressee became the most dominant reasons used by the customers of 
Telkom Indonesia Banyuwangi. 
The similarity between this research and the first previous study is theory 
usage and the difference between this research and the first previous study is on the 
problem statements. Then, the similarity between this research and the second 
previous study is concern to speech style and the difference between this research and 
the second previous study is on the problem statement and theory usage. And then, 
the similarity between this research and the third previous study is theory usage and 
the differences between this research and the third previous study are the problem 
statements and the object of research. All of those previous studies are functioned as 
the references and the comparison for the researcher’s study. In this thesis the 
researcher will specifically find out the speech style as reflected by Bill Gates’s and 
what factors affect Bill Gates’s speech style on video TED Talks “Why Giving Away 
Our Wealth Has Been The Most Satisfying Thing We Have Done”.  
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B. Pertinent Ideas 
1. Sociolinguistics 
According to Holmes (2013:1) Sociolinguists study the relationship between 
language and society. They are interested in explaining why we speak differently in 
different social contexts, and they are concerned with identifying the social functions 
of language and the ways it is used to convey social meaning. Examining the way 
people use language in different social contexts provides a wealth of information 
about the way language works, as well as about the social relationships in a 
community, and the way people convey and construct aspects of their social identity 
through their language. Besides, Wardaugh (2006:13) had a notion that 
sociolinguistics is concerned with investigating the relationships between language 
and society with the goal being a better understanding of the structure of language 
and of how languages function in communication. 
Based on the definition above, it can be concluded that sociolinguistic is study 
of language which related to society and relationship of language use in the society 
based on the contexts of social function of it. It analyzes the differences of language use 
and varieties in many societies and separates its function in communication based on 
contexts of social and situation. 
2. Speech Style 
According to Pereira (2015:7) Speech style is one of the language terms that 
used to show the speaker’s choices regarding to the linguistic features, such as 
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vocabulary, pitch, intonation, and grammar. And according to Joos in Sulistiyawati 
(2004:11), Speech style here means the form of language that the speaker use. Joos 
said that speech style is influenced by the social factors. Of course, the speech style 
which is used by someone is different from his or her partner’ because they have 
different status, sex, age, social distance, occupation.  
Based on the definition above, it can be concluded that speech style is a style 
in speech that used by speaker in interacting and speech style is influenced by social 
factors like different status, sex, age, social distance, occupation. 
3. Five Style of Language by Joos 
Joos (1976) in his book “The Five Clocks” differentiated five levels of 
formality in language use. They are described as follows: 
a. Frozen 
According to Lubis (2009:12), it is the most formal style that usually used in 
respectful situation or formal ceremony. It is also called oratorical style which 
characterized by the very careful, has fixed form, and has symbolic or historical 
nature. Many of linguistics units fixed and there is no variation in it. Certain fixed 
expressions are required, for example; Yes Your Honor, Yes my Lord, I object…, and 
so on. Not only the sentences are carefully constructed individually, but also 
sequences of sentences are intricately related. Obviously, it must be very carefully 
planned and to do well by requiring high skill. That is why this style is called Frozen 
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style or Oratorical style. The people who attend on that occasion are often the person 
of high level or important figures like lawyers and preachers use this style. 
b. Formal 
Generally, it is used in the formal events, talks about the serious problem such 
as in the formal speeches and official meeting. The characteristics of formal language 
are its careful and standard speech, low tempo speech, technical vocabulary, complex 
and divergence grammatical structure, use of full name address, avoidance of main 
word repetition and its use of synonyms. Formal style is usually a single topic 
oriented and it is related to the fact that formal writing is technical. Thus, most 
scholar or technical reports use this style. Formal style may also be used in speaking 
to a single hearer. To do so, however, indicates that the speaker fells little mutually 
with the hearer. When used in a situation where casual is expected, it indicates trained 
relationship. Example: Those taking part should sit during the proceedings. (Lubis: 
2009:13). 
c. Consultative 
It is the style that is used in semi-formal situation. It happens in two-ways 
participation that means it must be a pair conversation. The consultative style can be 
found in conversation between teacher-student, doctor-patient, and etc. a speaker who 
uses this style usually does not plan what he wants to say (Hariyanto in Sulistiyawati 
2014:15). The typical occurrence of consultative speech is between two persons. While 
one is speaking, at intervals the others give short responses, mostly drawn from a small 
inventory of standard signals. There are basic parts of the system, essential to its 
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operation. Among them are: Yes, No, Uhhuh, Mmm, Huh, That’s right, I think so. 
Consultative is the style most open to give and take of everyday conversation discussed 
so far. That is why it is typically a dialogue, at the level where the words still have to be 
chosen with some care.  
d. Casual 
The background of this style is just making the listener understand what they are 
talking about. It takes such information for granted and almost alludes to its, but without 
it the conversation lapses into silence and kidding (Sulistiyawati; 2014:15). Positively, 
casual style is characterized by the use of the first name or even nickname rather than 
a little name and last name in addressing one another. The pronunciation is rapid and 
often slurred, besides that the use of slang. Another characteristic feature of casual 
speech is the omissions of unstressed words, particularly at the beginning of 
sentences. There most involved are articles, pronouns, auxiliaries, and be. Such 
expressions are a highly diagnostic feature of the casual style; they will generally be 
interpreted as signaling informality. However, most speakers are not aware either of 
the phenomenon or of its significances. That is, they do not know what is about an 
utterance that gives them the impression of informality. The example for this style is: 
Don’t get up! (Lubis; 2009:15). 
e. Intimate 
It is a style among intimate members of a family or friends that do not need a 
complete language with clear articulation. It is enough to use short utterances. 
Another characteristic of this style is grammar unnecessarily used here, because it can 
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bring disorder to this intimate style. Intimate style is also a completely private 
language developed within families, lovers, and the closest of friends. It might 
embarrass some for non-group members to hear them in-group intimate language. 
The words that generally signal intimacy such as, dear, darling, and even honey or 
hon might be used in this situation. The example: Hey darling, how are you? (Lubis; 
2009:16). 
4. Overview of TED Talks 
A TED talk is a video created from a presentation at the 
main TED (technology, entertainment, design) conference or one of its many satellite 
events around the world.  The first TED conference was in 1984; the conference has 
been held annually since 1990. TED talks are made freely available on the TED 
website under a Creative Commons license (Rouse; 2014).  
TED is a nonprofit devoted to spreading ideas, usually in the form of short, 
powerful talks (18 minutes or less). TED began in 1984 as a conference where 
Technology, Entertainment and Design converged, and today covers almost all topics 
from science to business to global issues in more than 100 languages. Meanwhile, 
independently run TEDx events help share ideas in communities around the world 
(Catlett; 2007).  
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TED was born in 1984 out of Richard Saul Wurman's observation of a 
powerful convergence among three fields: technology, entertainment and design. 
The TED Conference became an annual event in Monterey, California, attracting a 
growing and influential audience from many different disciplines united by their 
curiosity and open-mindedness and also by their shared discovery of an exciting 
secret (Catlett; 2007).  
The first six TED Talks were posted online in June 2006. By September, they 
had reached more than one million views. TED Talks proved so popular that in 2007, 
TED's website was relaunched around them, giving a global audience free access to 
some of the world's greatest thinkers, leaders and teachers (Catlett; 2007). 
In TED Talks video entitled “Why Giving Away Our Wealth has been The 
Most Satisfying Thing We Have Done”, there are three speakers they are Chris, Bill 
and Melinda. Both Bill and Melinda are philanthropists who involved in one 
foundation called Bill and Melinda Gates Foundation. In 1993, they took a walk and 
made big decision to give their wealth from Microsoft to society. In this video, they 
are also talk about their work at the Bill and Melinda Gates Foundation, as well as 
their children, their failure, and their satisfaction of giving their money away (Catlett; 
2007).  
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5. Profile of Bill Gates 
Bill Gates is the founder and former CEO of Microsoft. A geek icon, tech 
visionary and business trailblazer, Gates' leadership fueled by his long-held dream 
that millions might realize their potential through great software made Microsoft a 
personal computing powerhouse and a trendsetter in the Internet dawn. Whether 
you're a suit, chef, quant, artist, media maven, nurse or gamer, you've probably used a 
Microsoft product today (Catlett; 2007). 
In summer of 2008, Gates left his day-to-day role with Microsoft to focus on 
philanthropy. Holding that all lives have equal value (no matter where they're being 
lived), the Bill and Melinda Gates Foundation has now donated staggering sums to 
HIV/AIDS programs, libraries, agriculture research and disaster relief and offered 
vital guidance and creative funding to programs in global health and education. Gates 
believes his tech-centric strategy for giving will prove the killer app of planet Earth's 
next big upgrade (Catlett; 2007). 
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CHAPTER III 
RESEARCH METHODOLOGY 
In this chapter, the researcher presents the research method. This chapter is 
divided into five sections and the sections are methodology, source of data, 
instrument of research, procedure of research, and technique of analyzing data. 
A. Methodology 
In this research, the researcher used descriptive qualitative method to analyze 
and describe the speech style of Bill Gates and social factors that affect Bill Gates’s 
speech style in TED Talks Video “Why Giving Away Our Wealth has been The Most 
Satisfying Thing We Have Done”. According to Endraswara (2011; 5), descriptive 
qualitative is the method in research that described in words or pictures if necessary, 
not the numerals. 
B. Source of data 
The sources of data are video of “TED Talks: Why Giving Away Our Wealth 
has been The Most Satisfying Thing We Have Done” which involves Bill Gates.  The 
video’s length is 25 minutes and uploaded by TED on April 2nd, 2014 which was 
retrieved by the researcher from Youtube. 
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C. Instrument of research 
The researcher in this thesis used note taking instrument. As Endraswara 
(2011; 163) defined that note taking is the process of data selection. In note taking 
process, the data which are not relevant were left while the relevant data given a 
stress such as underline or bold, so that it can help the researcher to analyze the 
data. After watching the video, the researcher made some notes to classify the 
important unit.  
D. Procedure of Collecting Data 
In collecting the data, the researcher used descriptive method. The method in 
this case was conducted through and the procedures of the data collection techniques 
are: 
1. The researcher identified the dialogue which involves Bill Gates, through 
this way the researcher noted some utterances which reflected by Bill 
Gates on the video. 
2. The researcher marked some utterances which uttered by Bill in the video 
and write it down in bold  
3. The researcher classified Bill Gates’s speech style by using Joos’s Theory 
that used in this study.  
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E. Technique of Analyzing Data 
The researcher chose Joos’s theory to analyze the Bill Gates’s speech style 
and Holmes’s theory to analyze social factors that affect Bill Gates and the clear steps 
are following: 
1. The first step was classifying the data to answer the first problem 
statement based on the features of Bill Gates’s speech style in the dialogue 
by applying Martin Joos’s theory and descriptive method to explain his 
speech style and to categorize the result of data as speech style. 
2. The second step was writing the discussion about Bill Gates’s speech style 
that already have analyzed to give some explanations about speech style 
which reflected him and social factors which affect him in the video. 
3. The third step was concluding the speech style which Bill Gates use and 
the social factors which affect Bill Gates’s speech style in the video.
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CHAPTER IV 
FINDINGS AND DISCUSSIONS 
 
In this chapter, the researcher presents the discussion that had been done. It 
covers the research questions that had been mentioned in chapter one. The 
explanations in this chapter are divided into two sections categorized based on the 
two research questions. 
A. Findings 
1. Bill Gates’s Speech Style 
Bill Gates’s utterances were identified and analyzed based on Joos’s theory 
about five styles of language. The research findings would explain the styles Bill used 
in the video. In this chapter, the researcher would discuss each chosen utterances that 
is considered as the speech style.  
There are three types of speech style found in his utterances as reflected in 
TED Talks Video. They are Formal style, Consultative Style, and Casual style. There 
are 26 data categorized as Bill Gates’s speech style. Formal style has 11 data that can 
be found in video which reflects Bill Gates’s speech style, and Consultative style has 
10 data, and the last, Casual style has 5 data. 
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a. Formal Style 
Formal style is kind of style which can be seen when the conversation 
require high formality in speaking and based on distance among the participants, 
usually used in formal situation such as in the office and when we meet strangers. 
The following are some data that related to the use of formal style. 
Extract 1 ( 03:12 – 03:14 ) 
Chris : So, You’ve got a big pot of money and a full world full of so many 
different issues. How on earth do decide what to focus on? 
Bill : Well, we decided that we’d pick two causes 
The conversation above Bill has prepared his answer because he tried 
to inform something important to Chris about what is he going to focus on 
with all of his money.  
Extract 2 ( 06:59 – 07:13 ) 
Chris :  Bill, this is your graph. What’s this about? 
Bill : This is the number of children who die before the age of five 
every year. …. We can actually accelerate the progress.  
There are two utterances of Bill that he uttered formally. In his first 
utterance, Bill purpose to inform that graph of number of children who die 
before age of five every year to the audience and simultaneously answer 
Chris’s question. Another utterances which uttered by Bill is We can actually 
accelerate the progress, where he explained his graph and there was progress 
year after year.  
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Extract 3 ( 08:39 – 08:41 ) 
Chris : I mean, you do the math on this, and it works out. I think, literally to 
thousands of kids’ lives saved every day compared to the prior year. 
It’s not reported. An airliner with 200-plus deaths is a far, far bigger 
story than that. Does that drive you crazy? 
Bill : …. These causes have been a bit invisible.  
In Bill’s utterance These causes have been a bit invisible, he gives 
short response by conclude that those causes don’t have anything to do with 
the death of a kid at a time.  
Extract 4 ( 12:15 – 12:42 ) 
Chris : So what do you guys argue about? Sunday, 11 o’clock, you’re away 
from work, what comes up? What’s the argument? 
Bill : Because we built this thing together from beginning. …I had that 
with Paul Allen in the early days of Microsoft. … She’ll sit down 
with the employees a lot.  
In this dialogue, there are three utterances which uttered by Bill. 
Firstly, in his utterance Because we built this thing together from beginning, 
Secondly, I had that with Paul Allen in the early day of Microsoft, and the 
last, She’ll sit down with the employees a lot. he described about his 
partnership with Melinda to Chris and Audiences about partnerships that he 
has till now.  
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Extract 5 ( 13:56 – 14:08 ) 
Chris : So, in vaccines and polio so forth, you’ve had some amazing 
successes. What about failure, though? Can you talk about failure and 
maybe what you’ve learn from it? 
Bill : … We do a lot of drug work or vaccine work that you know 
you’re going to have different failures. …Well, we got hundred of 
ideas.   
In this dialogue, there are three utterances that considered as formal 
style. In his first utterance, He is asked by Chris about what failures he had in 
vaccines. Secondly, in his utterance Well, we got hundred of ideas, in this 
utterance, he responses Chris’s second question about vaccines problem, he 
informs Chris about what has he learnt from his failures. The next example of 
formal style which used by Bill in his utterance will be explained below.  
Extract 6 ( 18:13 – 18:30 ) 
Chris : I mean, this is another pic of your two kids, Rory and Phoebe, along 
with Paul Farmer. Bringing up three children when you’re the world’s 
richest family seem like a social experiment without much prior art. 
How have you managed it? What’s been your approach? 
Bill : Well, I’d say overall the kids get a great education, but you’ve got 
to make sure they have a sense of their own ability and what they’re 
going to go and do, our philosophy has been to be very clear with 
them, most of the money’s going to the foundation and help them find 
something they’re excited about. … 
In this conversation between Bill and Chris, Bill has one utterance 
which considered as formal style. In his utterance above, He explained to 
Chris about how he managed his children and how he approaches them. 
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Extract 7 ( 19:42 – 19:47 ) 
Chris : You’ve easily got enough money despite your vast contributions to 
the foundation to make them all billionaires. Is that your plan for 
them? 
Bill : …They need to have a sense that their own work is meaningful 
and important. … 
In this conversation, he has one utterance that indicated as formal 
style. Bill informs his contradictory argument about his children’s future. 
Instead he suggests them to have sense in their own work which meaningful 
and important.  
Extract 8 ( 20:20 – 20:30 ) 
Chris : Well, speaking of Warren Buffett, something really amazing 
happened in 2006, when somehow your only real rival for richest 
person in America suddenly turned around and agreed to give 80 
percent of his fortune to your foundation. How on earth did that 
happen? I guess there’s a long version and a short version of that. 
We’ve got time for the short version. 
Bill : All right. Well, Warren was a close friend, and he was going to have 
his wife Suzie give it all away. … 
In this dialogue, there is an utterance of his that considered as formal 
style. in his utterance, he describe about why his friend Warren Buffett put 80 
percent of his fortune into Bill’s foundation. 
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Extract 9 ( 22:06 – 22:22 ) 
Chris : And since this relationship, it’s amazing and recently, you and 
Warren have been going around trying to persuade other billionaires 
and successful people to pledge to give, what, more than half of their 
assets for philanthropy. How is that going? 
Bill : … We need more experimentation. ... Now it looks like it will just 
keep growing in size in the years ahead. 
In this conversation between Chris and Bill, there are two utterance of 
Bill that assumed as formal style. Firstly, in his utterance We need more 
experimentation, where he explained to Chris about how he and Warren 
persuade other billionaires to join their side and donate some of their assets. In 
his second utterance, he informs to Chris that everything what happened as 
long as he is in world of philanthropy has been very wonderful. 
Extract 10 ( 23:02 – 23:30 ) 
Chris : it seems to me, it’s actually really hard for some people to figure out 
even how to remotely spend that much money on something else. 
There are probably some billionaires in the room and certainly some 
successful people. I’m curious, can you make the pitch? What’s the 
pitch? 
Bill  : Well, it’s the most fulfilling thing we’ve ever done, … I do think 
philanthropy is going to grow… 
In this conversation, Bill has two utterances that assumed as a formal 
style. In his first utterance, he makes pitch about Chris question. Secondly, in 
his utterance I do think philanthropy is going to grow, he stressed that 
philanthropy will grow.  
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Extract 11 ( 24:12 ) 
Melinda : But you change systems. In the U.S., we’re trying to change the 
education system so it’s just for everybody and it works for all 
students. That, to me, really changes the inequality balance 
Bill    : That’s the most important. 
In his conversation between Bill and Melinda, Bill has one utterance 
that considered as formal style. In his utterance That’s the most important, he 
explained to Melinda and give a point about Melinda’s thought with short 
response.  
b. Consultative Style 
Consultative style is used in semi-formal situation. This conversation can 
be found in between teacher-student, doctor-patient, and so on. In consultative, there 
are many characteristic of this style such as pronunciation is explicit, sometimes 
inexplicit, short response, unfinished statement, finished statement, and so on. The 
following are some data that related to the use of consultative style. 
Extract 12 ( 06:53 – 07:44)  
Chris :  Bill, this is your graph. What’s this about? 
Bill : Well, my graph has numbers on it, I really like this graph. 
…Anyway, this is a chart where you want to get the number to 
continue, and it’s going to be possible, using the science of new 
vaccines, getting the vaccines out to kids. … 
In this conversation there are two utterances of Bill that considered as 
consultative style. In his first utterance, Bill answered Chris’s question and 
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Bill give him an answer. And then, in his second utterance, he added his 
answer to Chris’s question in order to make it clear. 
Extract 13 ( 08:25 ) 
Chris : I mean, you do the math on this, and it works out. I think, literally to 
thousands of kids’ lives saved every day compared to the prior year. 
It’s not reported. An airliner with 200-plus deaths is a far, far bigger 
story than that. Does that drive you crazy? 
Bill :  Yeah, because it’s a silent thing going on. It’s a kid, one kid at a 
time. 
In this conversation, there are also two utterances which Bill used and 
assumed as consultative style. In his first utterance, Bill expressed his reason 
in order to answer Chris’s question about the story of thousand kids’ live. 
Extract 14 ( 09:14 – 09:56 ) 
Chris : Maybe it needed someone who is turned on by numbers and graphs 
rather just than the big, sad face to get engaged. I mean, you’ve used it 
in your letter this year, you used basically this argument to say that aid 
contrary to the current meme that aid is kind of worthless and broken, 
that actually it has been effective. 
Bill : Yeah, well people can take, there is some aid that was well-meaning 
and didn’t go well. … You should look at, what was your goal? 
…We can do better than venture capital, I think, including big hits 
like this. 
In this conversation, there are three utterances of Bill that considered 
as consultative style. In his first utterance, Bill responses Chris’s reason about 
his answer. And then, his second utterance, he gives some feedback to Chris’s 
opinion about his answer. And then, in his utterance We can do better than 
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venture capital, I think, including big hits like this where Bill added his 
opinion towards Chris.  
Extract 15 ( 11:59 – 12:04 ) 
Melinda : That’s what I said, the employees, it went away for them three 
months after you were there. 
Bill : No, I’m kidding.  
Melinda : You mean, the employees didn’t go away. 
Bill : A few of them did, but… 
In this conversation which involves Melinda and Bill, there can be 
found two utterances which Bill used that considered as consultative style 
where Bill responses Melinda he gives her short response. 
Extract 16 ( 12:49 – 12:55) 
Chris : So what do you guys argue about? Sunday, 11 o’clock, you’re away 
from work, what comes up? What’s the argument? 
Bill : … I can’t think of anything where one of us had a super strong 
opinion about one thing or another? 
In this conversation, Bill has one utterance that assumed as a 
consultative style. in this utterance, he gives response to Chris’s question by 
asking him back.  
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Extract 17 ( 13:50 – 14:48 ) 
Chris : So, in vaccines and polio so forth, you’ve had some amazing 
successes. What about failure, though? Can you talk about failure and 
maybe what you’ve learn from it? 
Bill : Yeah, fortunately, we can afford a few failures, because we’ve 
certainly had them. … Well, turns out it took an injection every day 
for 10 days. …Fortunately, we found out that if you go kill the sand 
flies, you probably can have success there, but we spent five years, 
you could say wasted five years, and about 60 million, on a path that 
turned out to have very modest benefit when we got there. 
In this conversation, there are three utterances which indicated as 
consultative style. In his first utterance, Bill answer Chris’s question about his 
failures in vaccines story. Second, in his utterance Well, turns out it took an 
injection every day for 10 days, he is still explain his answers in order to give 
information to Chris. Then, in his third utterance, he ends his answer about 
Chris’s question about his failure in vaccines story. 
Extract 18 ( 19:37 – 20:00 ) 
Chris : You’ve easily got enough money despite your vast contributions to 
the foundation to make them all billionaires. Is that your plan for 
them? 
Bill : Nope. No. they won’t have anything like that. …actually, before we 
got married, where Warren Buffett talked about that, and we’re quite 
convinced that it wasn’t a favor either to society or to the kids. 
In this conversation, Bill has two utterances which assumed as 
consultative style. In his first utterance, he answer Chris’s question to argue 
about Chris’s. In his second utterance, he ends his answer about Chris’s 
question. 
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Extract 19 ( 20:32 – 20:41 ) 
Chris : Well, speaking of Warren Buffett, something really amazing 
happened in 2006, when somehow your only real rival for richest 
person in America suddenly turned around and agreed to give 80 
percent of his fortune to your foundation. How on earth did that 
happen? I guess there’s a long version and a short version of that. 
We’ve got time for the short version. 
Bill : … Tragically, she passed away before he did, and he’s big on 
delegation, and he said… 
There is utterance of Bill that considered as consultative style and in 
this utterance, he expresses unfinished statement about his friend Warren 
Buffett. 
Extract 20 ( 21:13) 
Chris : And I think, you’ve pledged that by the time you’re done, more than, 
or 95 percent of your wealth, will be given to the foundation. 
Bill : Yes. 
In this conversation, Bill only said word Yes which indicated as 
consultative style because he response Chris’s opinion with short response. 
Extract 21 ( 21:50 – 22:22 ) 
Chris  : And since this relationship, it’s amazing and recently, you and Warren 
have been going around trying to persuade other billionaires and 
successful people to pledge to give, what, more than half of their 
assets for philanthropy. How is that going? 
Bill : … what do you give to them? … But it’s been wonderful, meeting 
those people, sharing their journey to philanthropy, how they involve 
their kids, where they’re doing it differently, and it’s been way more 
successful than we expected. 
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In this conversation which involves Chris and Bill, Bill has two 
utterances that assumed as consultative style. In his first utterance, he gives 
feedback in answer Chris’s question. Then, in his second utterance, he 
expresses his answer for Chris’s question.  
c. Casual Style 
Casual style is mostly used style among our friends and can be found out 
of class whose situation is informal. This style used to make conversation easier to 
understand and not bound with grammatical rules. The following are some data that 
related to the use of casual style 
Extract 22 ( 07:56 – 08:05) 
Chris :  Bill, this is your graph. What’s this about? 
Bill : we can get them out there, use the very latest understanding of these 
things, and get the delivery right, that we can perform a miracle. 
In this utterance, Bill has utterance which considered as casual style. 
in his utterance okay, if we can invent new vaccines, we can get them out 
there, where he is about to finish his description of the graph to Chris. 
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Extract 23 ( 08:21 – 08:25 ) 
Chris : I mean, you do the math on this, and it works out. I think, literally to 
thousands of kids’ lives saved every day compared to the prior year. 
It’s not reported. An airliner with 200-plus deaths is a far, far bigger 
story than that. Does that drive you crazy? 
Bill : …because it’s a silent thing going on. .... 
There is utterance of Bill that indicated as casual style in this 
conversation. In this utterance, he is asked by Chris about the fact about his 
graph where kids’ life is saved and it is not reported. 
Extract 24 ( 14:04 ) 
Chris : So, in vaccines and polio so forth, you’ve had some amazing 
successes. What about failure, though? Can you talk about failure and 
maybe what you’ve learn from it? 
Bill : Yeah, fortunately, we can afford a new failure, because we’ve 
certainly had them. … Like, we put out, 
In this conversation, there is an utterance which indicated as casual 
style. When he says Like, we put out in continue his answer for Chris’s 
question what has he learnt from failure.  
Extract 25 ( 20:25 – 20:30 ) 
Chris : Well, speaking of Warren Buffett, something really amazing 
happened in 2006, when somehow your only real rival for richest 
person in America suddenly turned around and agreed to give 80 
percent of his fortune to your foundation. How on earth did that 
happen? I guess there’s a long version and a short version of that. 
We’ve got time for the short version. 
Bill : … he was going to have his wife Suzie give it all away. … 
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In this conversation, Bill has one utterance that considered as casual 
style. In this utterance, he describes about Warren Buffett, his friend who 
helps Bill with his fortunes. 
Extract 26 ( 21:52 – 22:00 ) 
Chris : And since this relationship, it’s amazing and recently, you and 
Warren have been going around trying to persuade other billionaires 
and successful people to pledge to give, what, more than half of their 
assets for philanthropy. How is that going? 
Bill : …Wow, but that’s great. … 
In this conversation, there is an utterance which considered as casual 
style. In this utterance, he expresses his answer to Chris’s question about 
Bill’s relationship with Warren in philanthropy. 
Based on the research above, the researcher found three styles which used by 
Bill gates in this video. They are Formal style, Consultative style, and Casual style. 
There was no Frozen style in this video since the show was a semi-formal show and 
Intimate style is not found in this video even though Bill and Melinda are spouse, 
there are no utterances which indicated as intimate style. 
B. Discussion 
In this part, the researcher explains all the data that have been found in the 
Bill Gates’s speech style by using Joos’s theory that consists of five styles namely 
Frozen, Formal, Consultative, Casual, and Intimate and for social factors that affect 
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Bill Gates’s speech style by using Holmes’s theory (2013), that consists of four social 
factors namely participants, setting, topic, and function. 
1. Bill Gates’s Speech Style 
a. Formal Style 
According to Joos in Sulistiyawati (2014:13), Formal style is used in 
formal situation where the communication is one way communication means 
there is no interruption. The example is the graduation of ceremony. The 
sentence that the speaker used is also in good grammatical. It purposes to 
inform something important, so that sometimes the speaker needs a 
preparation first. It is artificially explicit in this pronunciation.  
Bill used formal style where he intend to answer Chris’s question as 
reflected in Extract 1, his utterances is indicated in formal style because there 
is no relationship between Chris and Bill, they are use formal style in their 
conversation. Bill’s response in answer Chris’s question is indicated as formal 
because it contains one of characteristic of formal style, that is the sentence 
which used by Bill is grammatical. And then in Extract 2, his utterance is 
considered as formal style because is grammatically correct since the relation 
between Bill and audiences and also Chris are just strangers. In Extract 3, his 
utterance is formal because he tried to avoid repetition thus he conclude his 
utterance into grammatical sentence. And then, in Extract 4, his utterance is 
grammatically correct and he prepared it well and he prefers to call his 
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friend’s full name than his nickname so this is indicated as formal style. in 
Extract 5, his utterances is indicated as formal style because he explained his 
answer grammatically and carefully and he describes something important for 
Chris and it is a serious thing for sure. And then, in Extract 6, his utterances 
are indicated as formal style because he informs Chris about something that 
might be important and for the audiences as well. In Extract 7, his utterance 
is considered as formal style because it is grammatical and formed carefully. 
And then in Extract 8, his utterances are assumed as formal style because he 
mentioned his friend’s full name which means he has close relationship as 
business partner. In Extract 9, his utterances are assumed as formal style 
because of this short response in the middle of his answer is form of 
confirmation that as Philanthropist which grammatically correct and also 
formed carefully, and he inform something important to Chris know about 
philanthropy. And then, in Extract 10, his utterances are considered as formal 
style because he prepared his answer carefully and this means Bill informs to 
Chris is important enough to know and his utterance is also carefully planned. 
In Extract 11, his utterance is assumed as formal style because formal style 
because he explained to Melinda and give a point about Melinda’s thought 
with short response and he prepared the point carefully and grammatically.  
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b. Consultative Style 
According to Joos in Sulistiyawati (2014:13), Consultative style is that 
shown our norm for coming to term with strangers who speak our language 
but whose personal stock of information may be different. It is the style that is 
used in semi-formal situation. It happens in two-ways participation that means 
it must be a pair conversation. The consultative style can be found in 
conversation between teacher-student, doctor-patient and etc. While 
Sulistiyawati (2014; 14) defined that, consultative is nonetheless a 
conversational style means that the speaker constantly watches the listener 
verbal and non verbal responses in order to decide whether too much or not 
enough information is being transmitted. 
Bill used consultative style where he responses Chris’s question as 
shown in Extract 12, his utterance is assumed as consultative because there is 
a sentence Well which sounds less formal and Bill answered it explicitly and 
Anyway which means he put an additional answer to complete his answer to 
make it clear. And then, in Extract 13, his utterance is considered as 
consultative style because is assumed as consultative because word Yeah is 
sound less formal in this conversation and there is a bit repetition when he 
said It’s a kid, one kid at a time which refers to characteristic of consultative 
style. In Extract 14, considered as consultative style because word Yeah and 
Well indicate that this conversation is less formal and there is pause in his 
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response., in his utterance You should look at, what was your goal?, he give 
some feedback to Chris’s opinion about his answer and there is a pause in his 
utterance. And then, in Extract 15, his utterance is considered as consultative 
style because Bill’s utterance is a short response and unfinished statement 
which reflects the characteristic of consultative style and less formal. In 
Extract 16, his utterance is assumed as consultative style because he gives 
feedback like question to response and this is showing the characteristic of 
consultative style. And then, in Extract 17, his utterances are indicated as 
consultative because word Yeah in his utterance is less formal and he took 
many pauses in his utterance and sound less formal. In Extract 18, his 
utterance is indicated as consultative style because word Nope is less formal 
which used Bill to argue about Chris’s question that it is not his plan and he 
could not avoid repetition in his utterance. Then, in Extract 19, his utterance 
is considered as consultative style because he expressed unfinished statement 
which considered as characteristic of consultative style and also this utterance 
is inexplicit. In Extract 20, his utterance is assumed as consultative style 
because he expressed unfinished statement which considered as characteristic 
of consultative style and also this utterance is inexplicit. Then, in Extract 21, 
his utterances are assumed as consultative style because he gives feedback in 
answer Chris’s question, and took many pauses in this utterance. 
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c. Casual Style 
According to Joos in Sulistiyawati (2014:14) casual style is mostly 
used among friends, co-workers. The situation is informal. It can be found in 
chat outclass class room where the language does not bound with grammatical 
rules. The vocabulary that is used are influenced the dialect. The background 
of this style is just making the listener understand what they are talking about.  
Bill used casual style as shown in Extract 22 considered as casual 
style because word Okay is sound less formal and he use phrasal verb get 
them out which expressed by Bill that he can invent new vaccines that 
previously unknown by anyone else. Then, in Extract 23, his utterance is 
assumed as casual style because this utterance is not bound with grammatical 
rules and Bill try to make his answer easier to understand by Chris by use this 
casual style. And then, in Extract 24, When he says Like, we put out in 
continue his answer for Chris’s question what has he learnt from failure, this 
is considered as casual style because he use phrasal verb which means causing 
someone inconvenience in order to make his answer easier. In Extract 25, his 
utterance is considered as casual style because it is sound less formal and not 
bound with grammatical rules which included in characteristic of casual style. 
And then, in Extract 26, In his utterance Wow but that’s great, where he still 
answer Chris’s question, there’s word Wow which assumed as casual style 
because this is informal and used for exclamation for something awesome. 
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There is similarity between this research and two previous studies namely 
Pratiwi (2013) and Arifin (2015) where they also found three types of speech style 
based on Joos’s theory namely Formal style, Consultative style, and Casual style. The 
difference between this research and previous study by Pratiwi (2013) is only in the 
style which most dominant. The most dominant style that used by Bill in this research 
is Formal style. In Pratiwi (2013), speech style that most dominant used by the Host 
of Masterchef Indonesia Season 3 in her research was consultative. Meanwhile in 
Arifin (2015), casual style is the most dominant style that used by the Customers in 
making complaints at Telkom Indonesia Banyuwangi in his research. 
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CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
Chapter five consists of two sections, namely the conclusions and suggestions. 
The conclusion summarizes the major findings from the chapter four. The 
suggestions present some suggestions related to speech style. 
A. Conclusion 
This research discussed about Bill Gates’s speech style in the video. There are 
three styles that Bill gates used. Those styles are Formal style, Consultative style, and 
Casual style. The most dominant style that used by Bill Gates is Formal style. There 
was no frozen style in this video due to his relationship with Chris just a host and 
informant and Intimate style is not found in this video despite Bill is Melinda’s 
husband, there are no utterances which indicated as intimate style.  
 
B. Suggestion 
From the result of the data, the researcher concluded TED Talks video ”Why 
giving away our wealth has been the most satisfying thing we have done” can be 
useful teaching material related to sociolinguistic. The students can learn about types 
of speech style, the factors that affect someone’s speech style. By analyzing the 
character’s utterances, the learner can learn many things related to sociolinguistic 
issues. 
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The students and teachers also should realize and aware that this short video 
on TED can be a good example and the researcher recommends that for students to 
use it to learn because through the short video, the students can enjoy to learn 
anything related to English especially speech style. 
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Appendix: Script of TED Talks video “Why Giving Away Our Wealth has been 
The Most Satisfying Thing We Have Done” 
 
 In this part, the researcher provided the script of the video which involves 
Chris Anderson (CA) as Curator, Bill Gates (BG) and Melinda Gates (MG) as 
Informants.  
00:12 CA:  So, this is an interview with a difference. On the basis that a picture is 
worth a thousand words, what I did was, I asked Bill and Melinda to dig 
out from their archive some images that would help explain some of what 
they've done, and do a few things that way. 
00:31 CA:  So, we're going to start here. Melinda, when and where was this, and 
who is that handsome man next to you? 
00:39 MG:  With those big glasses, huh? This is in Africa, our very first trip, the 
first time either of us had ever been to Africa, in the fall of 1993. We 
were already engaged to be married. We married a few months later, and 
this was the trip where we really went to see the animals and to see the 
savanna. It was incredible. Bill had never taken that much time off from 
work. But what really touched us, actually, were the people, and the 
extreme poverty. We started asking ourselves questions. Does it have to 
be like this? And at the end of the trip, we went out to Zanzibar, and took 
some time to walk on the beach, which is something we had done a 
lot while we were dating. And we'd already been talking about during 
that time that the wealth that had come from Microsoft would be given 
back to society, but it was really on that beach walk that we started to talk 
about, well, what might we do and how might we go about it? 
01:27 CA:  So, given that this vacation led to the creation of the world's biggest 
private foundation, it's pretty expensive as vacations go. (Laughter) 
01:38 MG:   I guess so. We enjoyed it. 
01:40 CA:   Which of you was the key instigator here, or was it symmetrical?  
01:48 BG:  Well, I think we were excited that there'd be a phase of our life where 
we'd get to work together and figure out how to give this money back. At 
this stage, we were talking about the poorest, and could you have a big 
impact on them? Were there things that weren't being done? There was a 
lot we didn't know. Our naïveté is pretty incredible, when we look back 
on it. But we had a certain enthusiasm that that would be the phase, the 
post-Microsoft phase would be our philanthropy. 
02:21 MG: Which Bill always thought was going to come after he was 60, so he 
hasn't quite hit 60 yet, so some things change along the way. 
02:29 CA:   So it started there, but it got accelerated. So that was '93, and it was 
'97, really, before the foundation itself started. 
02:36 MG:  Yeah, in '97, we read an article about diarrheal diseases killing so 
many kids around the world, and we kept saying to ourselves, "Well that 
can't be. In the U.S., you just go down to the drug store." And so we 
started gathering scientists and started learning about population, learning 
about vaccines, learning about what had worked and what had failed, and 
that's really when we got going, was in late 1998, 1999. 
03:01 CA:   So, you've got a big pot of money and a world full of so many 
different issues. How on Earth do you decide what to focus on? 
03:10 BG:   Well, we decided that we'd pick two causes, whatever the biggest 
inequity was globally, and there we looked at children dying, children not 
having enough nutrition to ever develop, and countries that were really 
stuck, because with that level of death, and parents would have so many 
kids that they'd get huge population growth, and that the kids were so 
sick that they really couldn't be educated and lift themselves up. So that 
was our global thing, and then in the U.S., both of us have had amazing 
educations, and we saw that as the way that the U.S. could live up to its 
promise of equal opportunity is by having a phenomenal education 
system, and the more we learned, the more we realized we're not really 
fulfilling that promise. And so we picked those two things, and 
everything the foundation does is focused there. 
04:02 CA:   So, I asked each of you to pick an image that you like that illustrates 
your work, and Melinda, this is what you picked. What's this about? 
04:11 MG:  So I, one of the things I love to do when I travel is to go out to the 
rural areas and talk to the women, whether it's Bangladesh, India, lots of 
countries in Africa, and I go in as a Western woman without a name. I 
don't tell them who I am. Pair of khakis. And I kept hearing from 
women, over and over and over, the more I traveled, "I want to be able to 
use this shot." I would be there to talk to them about childhood 
vaccines, and they would bring the conversation around to "But what 
about the shot I get?" which is an injection they were getting called 
Depo-Provera, which is a contraceptive. And I would come back and talk 
to global health experts, and they'd say, "Oh no, contraceptives are 
stocked in the developing world." Well, you had to dig deeper into the 
reports, and this is what the team came to me with, which is, to have the 
number one thing that women tell you in Africa they want to use stocked 
out more than 200 days a year explains why women were saying to 
me, "I walked 10 kilometers without my husband knowing it, and I got to 
the clinic, and there was nothing there." And so condoms were stocked in 
in Africa because of all the AIDS work that the U.S. and others 
supported. But women will tell you over and over again, "I can't negotiate 
a condom with my husband. I'm either suggesting he has AIDS or I have 
AIDS, and I need that tool because then I can space the births of my 
children, and I can feed them and have a chance of educating them. 
05:34 CA:   Melinda, you're Roman Catholic, and you've often been embroiled in 
controversy over this issue, and on the abortion question, on both sides, 
really. How do you navigate that? 
05:47 MG:  Yeah, so I think that's a really important point, which is, we had 
backed away from contraceptives as a global community. We knew that 
210 million women were saying they wanted access to 
contraceptives, even the contraceptives we have here in the United 
States, and we weren't providing them because of the political 
controversy in our country, and to me that was just a crime, and I kept 
looking around trying to find the person that would get this back on the 
global stage, and I finally realized I just had to do it. And even though 
I'm Catholic, I believe in contraceptives just like most of the Catholic 
women in the United States who report using contraceptives, and I 
shouldn't let that controversy be the thing that holds us back. We used to 
have consensus in the United States around contraceptives, and so we got 
back to that global consensus, and actually raised 2.6 billion 
dollars around exactly this issue for women. (Applause) 
06:48 CA:  Bill, this is your graph. What's this about? 
06:52 BG:   Well, my graph has numbers on it. (Laughter) I really like this 
graph. This is the number of children who die before the age of five every 
year. And what you find is really a phenomenal success story which is 
not widely known, that we are making incredible progress. We go from 
20 million not long after I was born to now we're down to about six 
million. So this is a story largely of vaccines. Smallpox was killing a 
couple million kids a year. That was eradicated, so that got down to 
zero. Measles was killing a couple million a year. That's down to a few 
hundred thousand. Anyway, this is a chart where you want to get that 
number to continue, and it's going to be possible, using the science of 
new vaccines, getting the vaccines out to kids. We can actually accelerate 
the progress. The last decade, that number has dropped faster than ever in 
history, and so I just love the fact that you can say, okay, if we can invent 
new vaccines, we can get them out there, use the very latest 
understanding of these things, and get the delivery right, that we can 
perform a miracle. 
08:04 CA:   I mean, you do the math on this, and it works out, I think, literally to 
thousands of kids' lives saved every day compared to the prior year. It's 
not reported. An airliner with 200-plus deaths is a far, far bigger story 
than that. Does that drive you crazy? 
08:21 BG:   Yeah, because it's a silent thing going on. It's a kid, one kid at a 
time. Ninety-eight percent of this has nothing to do with natural 
disasters, and yet, people's charity, when they see a natural disaster, are 
wonderful. It's incredible how people think, okay, that could be me, and 
the money flows. These causes have been a bit invisible. Now that the 
Millennium Development Goals and various things are getting out 
there, we are seeing some increased generosity, so the goal is to get this 
well below a million, which should be possible in our lifetime. 
08:53 CA:   Maybe it needed someone who is turned on by numbers and 
graphs rather than just the big, sad face to get engaged. I mean, you've 
used it in your letter this year, you used basically this argument to say 
that aid, contrary to the current meme that aid is kind of worthless and 
broken, that actually it has been effective. 
09:12 BG:   Yeah, well people can take, there is some aid that was well-
meaning and didn't go well. There's some venture capital investments that 
were well-meaning and didn't go well. You shouldn't just say, okay, 
because of that, because we don't have a perfect record, this is a bad 
endeavor. You should look at, what was your goal? How are you trying 
to uplift nutrition and survival and literacy so these countries can take 
care of themselves, and say wow, this is going well, and be smarter. We 
can spend aid smarter. It is not all a panacea. We can do better than 
venture capital, I think, including big hits like this. 
09:56 CA:   Traditional wisdom is that it's pretty hard for married couples to work 
together. How have you guys managed it? MG: Yeah, I've had a lot of 
women say to me, "I really don't think I could work with my 
husband. That just wouldn't work out." You know, we enjoy it, and we 
don't -- this foundation has been a coming to for both of us in its 
continuous learning journey, and we don't travel together as much for the 
foundation, actually, as we used to when Bill was working at 
Microsoft. We have more trips where we're traveling separately, but I 
always know when I come home, Bill's going to be interested in what I 
learned, whether it's about women or girls or something new about the 
vaccine delivery chain, or this person that is a great leader. He's going to 
listen and be really interested. And he knows when he comes home, even 
if it's to talk about the speech he did or the data or what he's learned, I'm 
really interested, and I think we have a really collaborative 
relationship. But we don't every minute together, that's for 
sure. (Laughter) 
10:57 CA:   But now you are, and we're very happy that you are. Melinda, early 
on, you were basically largely running the show. Six years ago, I 
guess, Bill came on full time, so moved from Microsoft and became full 
time. That must have been hard, adjusting to that. No? 
11:13 MG:  Yeah. I think actually, for the foundation employees, there was way 
more  angst for them than there was for me about Bill coming. I was 
actually really excited. I mean, Bill made this decision even obviously 
before it got announced in 2006, and it was really his decision, but again, 
it was a beach vacation where we were walking on the beach and he was 
starting to think of this idea. And for me, the excitement of Bill putting 
his brain and his heart against these huge global problems, these 
inequities, to me that was exciting. Yes, the foundation employees had 
angst about that. (Applause) 
11:50 CA:  That's cool. 
11:52 MG:  But that went away within three months, once he was there. 
11:54 BG: Including some of the employees. 
11:56 MG:  That's what I said, the employees, it went away for them three months 
after you were there. 
11:59 BG:   No, I'm kidding. MG: Oh, you mean, the employees didn't go away. 
12:02 BG:   A few of them did, but — (Laughter) 
12:05 CA:   So what do you guys argue about? Sunday, 11 o'clock, you're away 
from work, what comes up? What's the argument? 
12:14 BG:   Because we built this thing together from the beginning, it's this great 
partnership. I had that with Paul Allen in the early days of Microsoft. I 
had it with Steve Ballmer as Microsoft got bigger, and now Melinda, and 
in even stronger, equal ways, is the partner, so we talk a lot about which 
things should we give more to, which groups are working well? She's got 
a lot of insight. She'll sit down with the employees a lot. We'll take the 
different trips she described. So there's a lot of collaboration. I can't think 
of anything where one of us had a super strong opinion about one thing 
or another? 
12:54  CA:  How about you, Melinda, though? Can you? (Laughter) You never 
know. 
12:58 MG:  Well, here's the thing. We come at things from different angles, and I 
actually think that's really good. So Bill can look at the big data and say, 
"I want to act based on these global statistics." For me, I come at it from 
intuition. I meet with lots of people on the ground and Bill's taught me to 
take that and read up to the global data and see if they match, and I think 
what I've taught him is to take that data and meet with people on the 
ground to understand, can you actually deliver that vaccine? Can you get 
a woman to accept those polio drops in her child's mouth? Because the 
delivery piece is every bit as important as the science. So I think it's been 
more a coming to over time towards each other's point of view, and quite 
frankly, the work is better because of it. 
13:39 CA:   So, in vaccines and polio and so forth, you've had some amazing 
successes. What about failure, though? Can you talk about a failure and 
maybe what you've learned from it? 
13:50 BG:   Yeah. Fortunately, we can afford a few failures, because we've 
certainly had them. We do a lot of drug work or vaccine work that you 
know you're going to have different failures. Like, we put out, one that 
got a lot of publicity was asking for a better condom. Well, we got 
hundreds of ideas. Maybe a few of those will work out. We were very 
naïve, certainly I was, about a drug for a disease in India, visceral 
leishmaniasis, that I thought, once I got this drug, we can just go wipe out 
the disease. Well, turns out it took an injection every day for 10 days. It 
took three more years to get it than we expected, and then there was no 
way it was going to get out there. Fortunately, we found out that if you go 
kill the sand flies, you probably can have success there, but we spent five 
years, you could say wasted five years, and about 60 million, on a path 
that turned out to have very modest benefit when we got there. 
14:47 CA:   You're spending, like, a billion dollars a year in education, I think, 
something like that. Is anything, the story of what's gone right there is 
quite a long and complex one. Are there any failures that you can talk 
about? 
15:03 MG:  Well, I would say a huge lesson for us out of the early work is we 
thought that these small schools were the answer, and small schools 
definitely help. They bring down the dropout rate. They have less 
violence and crime in those schools. But the thing that we learned from 
that work, and what turned out to be the fundamental key, is a great 
teacher in front of the classroom. If you don't have an effective teacher in 
the front of the classroom, I don't care how big or small the building 
is, you're not going to change the trajectory of whether that student will 
be ready for college. (Applause) 
15:34 CA:   So Melinda, this is you and your eldest daughter, Jenn. And just taken 
about three weeks ago, I think, three or four weeks ago. Where was this? 
15:43 MG:  So we went to Tanzania. Jenn's been to Tanzania. All our kids have 
been to Africa quite a bit, actually. And we did something very 
different, which is, we decided to go spend two nights and three days 
with a family. Anna and Sanare are the parents. They invited us to come 
and stay in their boma. Actually, the goats had been there, I think, living 
in that particular little hut on their little compound before we got 
there. And we stayed with their family, and we really, really learned what 
life is like in rural Tanzania. And the difference between just going and 
visiting for half a day or three quarters of a day versus staying overnight 
was profound, and so let me just give you one explanation of that. They 
had six children, and as I talked to Anna in the kitchen, we cooked for 
about five hours in the cooking hut that day, and as I talked to her, she 
had absolutely planned and spaced with her husband the births of their 
children. It was a very loving relationship. This was a Maasai warrior and 
his wife, but they had decided to get married, they clearly had respect and 
love in the relationship. Their children, their six children, the two in the 
middle were twins, 13, a boy, and a girl named Grace. And when we'd go 
out to chop wood and do all the things that Grace and her mother would 
do, Grace was not a child, she was an adolescent, but she wasn't an 
adult. She was very, very shy. So she kept wanting to talk to me and 
Jenn. We kept trying to engage her, but she was shy. And at night, 
though, when all the lights went out in rural Tanzania, and there was no 
moon that night, the first night, and no stars, and Jenn came out of our 
hut with her REI little headlamp on, Grace went immediately, and got the 
translator, came straight up to my Jenn and said, "When you go 
home, can I have your headlamp so I can study at night? 
17:25 CA:  Oh, wow. 
17:26 MG:  And her dad had told me how afraid he was that unlike the son, who 
had passed his secondary exams, because of her chores, she'd not done so 
well and wasn't in the government school yet. He said, "I don't know how 
I'm going to pay for her education. I can't pay for private school, and she 
may end up on this farm like my wife." So they know the difference that 
an education can make in a huge, profound way. 
17:48 CA:   I mean, this is another pic of your other two kids, Rory and 
Phoebe, along with Paul Farmer. Bringing up three children when you're 
the world's richest family seems like a social experiment without much 
prior art. How have you managed it? What's been your approach? 
18:11 BG:   Well, I'd say overall the kids get a great education, but you've got to 
make sure they have a sense of their own ability and what they're going 
to go and do, and our philosophy has been to be very clear with them --
 most of the money's going to the foundation -- and help them find 
something they're excited about. We want to strike a balance where they 
have the freedom to do anything but not a lot of money showered on 
them so they could go out and do nothing. And so far, they're fairly 
diligent, excited to pick their own direction. 
18:45 CA:   You've obviously guarded their privacy carefully for obvious 
reasons. I'm curious why you've given me permission to show this picture 
now here at TED. MG: Well, it's interesting. As they get older, they so 
know that our family belief is about responsibility, that we are in an 
unbelievable situation just to live in the United States and have a great 
education, and we have a responsibility to give back to the world. And so 
as they get older and we are teaching them -- they have been to so many 
countries around the world — they're saying, we do want people to know 
that we believe in what you're doing, Mom and Dad, and it is okay to 
show us more. So we have their permission to show this picture, and I 
think Paul Farmer is probably going to put it eventually in some of his 
work. But they really care deeply about the mission of the foundation, 
too. 
19:30 CA:   You've easily got enough money despite your vast contributions to the 
foundation to make them all billionaires. Is that your plan for them? 
19:37 BG:   Nope. No. They won't have anything like that. They need to have a 
sense that their own work is meaningful and important. We read an 
article long, actually, before we got married, where Warren Buffett talked 
about that, and we're quite convinced that it wasn't a favor either to 
society or to the kids. 
20:00 CA:   Well, speaking of Warren Buffett, something really amazing happened 
in 2006, when somehow your only real rival for richest person in 
America suddenly turned around and agreed to give 80 percent of his 
fortune to your foundation. How on Earth did that happen? I guess there's 
a long version and a short version of that. We've got time for the short 
version. 
20:20 BG:   All right. Well, Warren was a close friend, and he was going to have 
his wife Suzie give it all away. Tragically, she passed away before he 
did, and he's big on delegation, and — (Laughter) — he said — 
20:41 CA:  Tweet that. 
20:41 BG:   If he's got somebody who is doing something well, and is willing to do 
it at no charge, maybe that's okay. But we were stunned. MG: Totally 
stunned. BG: We had never expected it, and it has been unbelievable. It's 
allowed us to increase our ambition in what the foundation can do quite 
dramatically. Half the resources we have come from Warren's mind-
blowing generosity. 
21:06 CA:   And I think you've pledged that by the time you're done, more than, or 
95 percent of your wealth, will be given to the foundation. 
21:13  BG:  Yes. 
21:14 CA:   And since this relationship, it's amazing— (Applause) And recently, 
you and Warren have been going around trying to persuade other 
billionaires and successful people to pledge to give, what, more than half 
of their assets for philanthropy. How is that going?  
21:39 BG:   Well, we've got about 120 people who have now taken this giving 
pledge. The thing that's great is that we get together yearly and talk about, 
okay, do you hire staff, what do you give to them? We're not trying to 
homogenize it. I mean, the beauty of philanthropy is this mind-blowing 
diversity. People give to some things. We look and go, "Wow." But that's 
great. That's the role of philanthropy is to pick different 
approaches, including even in one space, like education. We need more 
experimentation. But it's been wonderful, meeting those people, sharing 
their journey to philanthropy, how they involve their kids, where they're 
doing it differently, and it's been way more successful than we 
expected. Now it looks like it'll just keep growing in size in the years 
ahead. 
22:23 MG:  And having people see that other people are making change with 
philanthropy, I mean, these are people who have created their own 
businesses, put their own ingenuity behind incredible ideas. If they put 
their ideas and their brain behind philanthropy, they can change the 
world. And they start to see others doing it, and saying, "Wow, I want to 
do that with my own money." To me, that's the piece that's incredible. 
22:45 CA:   It seems to me, it's actually really hard for some people to figure 
out even how to remotely spend that much money on something 
else. There are probably some billionaires in the room and certainly some 
successful people. I'm curious, can you make the pitch? What's the pitch? 
23:02 BG:   Well, it's the most fulfilling thing we've ever done, and you can't take 
it with you, and if it's not good for your kids, let's get together and 
brainstorm about what we can be done. The world is a far better 
place because of the philanthropists of the past, and the U.S. tradition 
here, which is the strongest, is the envy of the world. And part of the 
reason I'm so optimistic is because I do think philanthropy is going to 
grow and take some of these things government's not just good at 
working on and discovering and shine some light in the right direction. 
23:37 CA:   The world's got this terrible inequality, growing inequality 
problem that seems structural. It does seem to me that if more of your 
peers took the approach that you two have made, it would make a dent 
both in that problem and certainly in the perception of that problem. Is 
that a fair comment? 
23:53 BG:   Oh yeah. If you take from the most wealthy and give to the least 
wealthy, it's good. It tries to balance out, and that's just. 
24:00 MG:  But you change systems. In the U.S., we're trying to change the 
education system so it's just for everybody and it works for all 
students. That, to me, really changes the inequality balance. 
24:12 BG:  That's the most important. (Applause) 
24:17 CA:   Well, I really think that most people here and many millions around 
the world are just in awe of the trajectory your lives have taken and the 
spectacular degree to which you have shaped the future. Thank you so 
much for coming to TED and for sharing with us and for all you do. 
24:34  BG:  Thank you. MG: Thank you. (Applause) 
24:45 BG:  Thank you. MG: Thank you very much. BG: All right, good job. 
(Applause) 
 
  








